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Fanshawe College 
 
 

2013 Accessibility Report 
 
 
 
 
 

A. Purpose 
 

This is Fanshawe College’s eleventh annual Accessibility Plan under the 
Ontarians with Disabilities Act, 2001 (ODA) Section 15. 

 
This Plan describes the measures that Fanshawe College has taken during 
the past year based on our 2012 Accessibility Plan and our objectives for 
the next year to identify, remove and prevent barriers for people with 
disabilities. This plan includes: 

 

 a description of the College’s process for identifying, 
removing and preventing barriers for people with disabilities 

 a summary of the College’s progress over the past year in 
improving accessibility 

 the College’s accessibility planning objectives for the coming year 
 information on how the College is meeting its accessibility 

requirements and how students, staff and members of the public can 
access those services. 

 
B. Accessibility Planning Process 

 
Plans for accessibility improvements are developed annually through the 
College’s operational and capital planning processes. 

 
The College’s Accessibility Plan addresses: 

 

1.  Physical Facilities 
2.  Academic Services, Policies for Students with Disabilities, Equipment  
and Adaptive Technology 
3.  Non-Academic Student Support Services 
4.  Publications and Information Resources 
5.  Human Resources and Awareness Issues for Staff 
6.  Consultations with Students, Employees and the Community 
7.  AODA Customer Service Standard and Integrated Accessibility 
Standards Regulation 
8.  AODA Multi-Year Plan 
9.  Accessibility Plan Communication 
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The College’s Committee on Student Disability Issues was replaced with the 
establishment of a new AODA Working Group to support the College’s 
efforts to comply with the AODA and its accessibility standards and the 
Ontarians with Disabilities Act (ODA). In addition, Counselling and 
Accessibility Services staff members work with academic and service areas 
to address accessibility related to programs, academic delivery, 
accommodations, services and facilities. 

 
C. Summary of Progress and Plans 

 
We are pleased with our accessibility improvements over the past year 
and will continue to build on this progress over the next year. 

 

 

1.  Physical Facilities 
 
 
Accessibility is a high priority at Fanshawe College, all renovations are reviewed for 
AODA compliance and the College has adopted the CSA-B651-04 Accessible Design 
for the Built Environment standards as our minimum requirements. 
 
Accessibility Improvements Completed – September 2012 to August 2013: 
 
The following accessibility improvements were completed to College facilities over the 
past year. 
 

London Campus 
 Auto door operators to R1045, C2006 and L1003 (Library) 
 Lot 10 Resurfacing and sidewalk changes 
 New Homework Lab in Z2003 
 New Resource area in St. Thomas Campus Library 
 Modified Reception area G3001 Information Technology Offices 
 Various ergonomic reviews and accessible workstation modifications. 
 New English Language Institute   
 Refurbished Integrated Testing Centre F2 – an improved way finding feature 

and accessible lockers. 
 Refurbished MIA Performance Lecture Theater D1052 
 High Tech Podium upgrades continued. 
 Improved color contrast between doors and corridors for R1 & 2 

Residences. 
 Continued stair nosing and sidewalk access painting throughout the 

College.  
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Accessibility Improvements Planned – September 2013 to August 2014: 
 
The following facility accessibility improvements are planned for the next year. 

 Automatic door operators will continue to be added at various Customer 
Service locations, on individual accessible washrooms and at building 
entrances.   

 Completion of the New Downtown London Campus which will meet AODA 
requirements. 

 Additional water re-fill stations. 
 Modifications to inaccessible doors second floor D Building at cafeteria.   
 All new facilities and facility upgrades are designed to the CSA-B651-04 

Accessible Design for the Built Environment. Wherever practicable the 
College incorporates the City of London FAD standards and the principles of 
Universal Design. 

 
2.  Academic Services, Policies for Students with Disabilities, Equipment and 

Adaptive Technology 
 
Centre for Academic Excellence  
 
To support the Fanshawe College 2012 Accessibility Plan to identify, remove and 

prevent barriers for people with disabilities, the Centre for Academic Excellence has 

addressed Accessibility through the Program Review and New Program Development 

process as well as the e-Learning initiative.  CAE has done so in the following ways: 

1. During Event 4 of the Program Review process when faculty are engaged and 
provided the opportunity for self-assessment to identify program strengths and 
quality assurance issues and prepare recommendations for the final program 
review report, they are asked specifically to address their AODA compliance in 
section C9.  

2. In Stage Gate 3 of the New Program Development process, curriculum 
consultants prompt those responsible for building the detailed curriculum 
package to reflect on and consider issues related to Accessibility and AODA 
compliance. 

3. The Essentials Online Elements for Web-Facilitated Courses document was 
created.  The document describes the essential online elements for Web-
Facilitated courses--the minimum standard for all Fanshawe College courses 
following College policy.  Given that each Fanshawe College course is to use 
FanshaweOnline (FOL) as the platform for online and web-facilitated learning, 
the goal is to have every online learning space (“course”) in compliance with 
current accessibility and copyright guidelines.  
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Counselling and Accessibility Services  
 

From April 1, 2012 to March 31, 2013, Fanshawe College served 2180 PSE students 
and 88 Apprentices for a total of 2268 students with an identified disability – an 
increase of almost 2% compared to 2011/2012.   Since 2000, Fanshawe College has 
experienced an amazing 405% increase in the number of students identified with a 
documented disability. (2268 students in 2012/2013 compared with 449 in 1999/2000). 

 
During the past year, the following accessibility services were offered to better 
accommodate students with disabilities at Fanshawe College: 
 
Online Intake Process 
Fanshawe College continued the successful practice of having students with a 
disability identify using an online intake process.  Students are linked to 
www.fanshawec.ca/earlyid, followed by a group orientation session to introduce 
incoming students to the wide range of Accessibility Services available.  This process 
has streamlined the intake experience for the student, has eliminated backlog, and 
has allowed the more efficient use of valuable counsellor time.  Students and parents 
have provided very positive feedback about the wealth of timely information received. 
 
Service Locations 
In addition to the Counselling and Accessibility Services office at the London Campus, 
students with disabilities are regularly served at regional campus locations, including 
Simcoe, St. Thomas, and Woodstock.  A counsellor is assigned to each campus 
location and works on-site two days per week.  
 
Bursary Assistance 
In 2012/2013, students with disabilities submitted 545 bursary applications and 
received bursary funding totaling $1,102,015.  A total of $434,210 was expended on 
technology hardware and adaptive software, and $667,505 was used to provide 
enhanced service accommodations for eligible students with disabilities, such as 
specialized tutoring, note-taking and educational aides.  The Accessibility Services 
team works diligently with students to identify their specific needs and creatively 
consider service options. Accessibility Services staff recruit private contractors, match 
student needs with service providers, work with students to obtain quotes and 
receipts, and track bursary expenditures.  
 
Learning Materials in Alternate Format  
Requests for texts in alternate format were received from a total of 119 unique 
students who submitted 541 requests. Of these requests, 280 were completed in 
house, 167 were filled through direct requests to publishers, and 23 were received 
through AERO.  We plan to fully participate in AERO going forward. 
 
Testing Accommodations 
A total of 8494 test accommodations were provided in 2012/2013 compared to 8452 
accommodated tests in 2011/2012.  We implemented an online test / exam booking 
system in September 2012 to better serve students and apprentices with disabilities 

http://www.fanshawec.ca/earlyid
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using Clockwork software.  Students are now able to book their test accommodations 
24/7 from any computer, professors approve requested test accommodations online, 
and they can securely send their tests electronically to the testing centre.   
 
Over the past five years, the increasing numbers of students with disabilities caused 
serious space challenges in our Accessibility Testing Centre. Fanshawe College 
approved capital expenditure for a new expanded, integrated testing centre that 
opened in September 2013.    The universal design, increased service hours, and 
improved facilities (50 testing seats, 40 computer stations and 10 private rooms) have 
improved the provision of appropriate and timely test accommodations, as well as 
better serving any college student who needs to write a missed test. In addition to 
funding the renovation, Fanshawe College fully equipped the new Test Centre with 
new computers, assistive software and furniture. 

 
Peer Note-Sharing  
Peer note-sharing services were greatly enhanced this year. Much effort was made to 
recruit appropriate students to share their notes with students with disabilities in their 
classes.  The chart below shows the increasing number of students requesting this 
accommodation, and the increasing numbers of requests being filled.  

 
Services for Deaf and Hard of Hearing Students 
We continue to develop innovative service models to enhance the college experience 
of 71 students who are deaf or hard-of-hearing. Computerized note taking services are 
funded by the Interpreters’ Fund for hard-of-hearing post-secondary students and 
BSWD often funds note-taking services for deaf students who utilize ASL interpreters.  
Our deaf students benefit from the ability of an Accessibility Services Counsellor with 
ASL credentials who can provide counselling sessions in sign language, thus instilling 
more trust in the confidentiality of the discussion. Security Services offers personal 
pagers to inform deaf students of emergency situations. 
 
Access to Computer Technology and Assistive Software 
An estimated 40-50% of all students with disabilities utilize our dedicated 24/7 
Accessibility Lab fully equipped with a full range of assistive technology.  Swipe 
access is provided on the student’s college ID card and a new oversized door has 
been installed to improve accessibility for those using large scooters  A new card 
reader system will allow us to track student usage of this facility. 
 
The following computer hardware and assistive software was purchased in 2012-2013 
for the Accessibility Computer Lab: 

 6 - 24” monitors 

 21” iMac computer 

 20 scanners for the Lab 

 13” MacBook Pro training laptop (Dragon, Kurzweil) 

 7 Zoomtext Keyboards for Lab 

 2 Noise reduction headsets for ATC 

 3 JAWS software for blind students 

 2 iPads  
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 2 iPad Minis  

 6 foot-pedals for ATC 

 5 computer towers (purchased for replacement of aging ATC and Lab 
computers) 

 FM system purchased for equipment loans 

 Read & Write Gold v10 (site license for all campuses, plus ‘take home’ option 
for students and staff) 

 
Equipment loans have decreased, as more students access bursary funding to 
purchase computers and adaptive technology.  Students without access to the BSWD 
benefit from being able to borrow equipment as an accommodation and others 
appreciate trying out a piece of equipment.  A total of 53 equipment loans were 
provided to post-secondary students this year. 
 
Support for Apprentices with Disabilities  
Fanshawe College continues to provide outreach and enhanced supports to students 
in diverse apprentice groups to support their academic learning and success.   
 
In 2012-2013 we focused our SAWD services to support students in the traditional 
apprenticeship programs, believing that this group required more specialized support 
services. In 2012-2013 there were a total of 88 traditional apprentices served with 
SAWD funding. A full range of support services were offered to accommodate the 
learning challenges of apprentices::  

 Orientation and outreach for incoming apprentices 
 Personal/academic counselling 
 Test / exam accommodations 
 Note-taking services 
 Tutoring, both as a group and individually 
 Learning materials in alternate format 
 Academic strategies, coaching and study skills  
 Computer / technology loans - 57 apprentices borrowed 

technology this year, with the majority of these being laptop 
computers loaded with adaptive software such as Kurzweil or 
Dragon Naturally Speaking.  

 Adaptive technology and computer training  
 Consultations with Program Coordinators and Faculty 

 
The following technology purchases were made specifically for apprentice use.  In 
2013-2014 we plan to introduce iPads as an accessibility tool for apprentice student 
success.   

 8 Laptops  
 25 iPads  
 2 iPod Touch’s with Tripod  
 4 iPad stylus pens  
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Policy Review 
Policy 2-A-09 “Accommodation of Applicants and Students with Disabilities” was 
thoroughly reviewed and revised in 2012 and was formally launched in September 
2012.  The revised policy is better aligned with other college policies, such as Code of 
Conduct and Academic Appeal, for process consistency.  There were no appeals 
under Policy 2-A-09 in the past year.              
 
3. Non-academic Student Support Services    

 
Transition to College   
Fanshawe College has a variety of specialized outreach services that are funded by a 
Transitions Grant from MTCU, including: 

 Discovery Days:  This one-day event for grade 11 students with learning 
disabilities and resource teachers was held in May 2013. 

 Stepping into Your Future: Year-round outreach is offered to senior 
secondary school students with a learning disability. Transitions posters and 
checklists are distributed to area secondary schools to assist students and their 
parents prepare for post-secondary studies. There is a strong year-round 
demand for this outreach to students and their learning support teachers, as 
well as provision of workshops for resource teachers and guidance heads at 
area school boards.  

 Fast Forward to Fanshawe: Full day workshops were held in August 2013 for 
incoming students with learning disabilities, focusing on learning strategies and 
the effective use of adaptive technology.    

 
Psycho- Educational Assessments can either be completed in-house by three 
Accessibility Services Counsellors who are registered ‘Psychological Associates’ or be 
referred to an external psychologist. Our Assessment Coordinator oversees all LD 
assessment services, whether the service is provided internally or externally.  The 
Assessment Coordinator meets with all students referred for a possible psychological 
assessment to determine if a full assessment is warranted. Time is spent to fully 
explain the process to the student and to assess how the assessment can be funded. 
Consideration is then given to determine service provider options, including external 
psychologists, community services or internal services.   
 
WSIB Sponsored Students 
Accessibility Services at Fanshawe College has continued to play an integral role in 
serving mature students sponsored by WSIB.  In 2012/2013 we served 92 full-time 
and part-time WSIB students; 66 of those students self-identified for disability related 
accommodations with Accessibility Services.  Fanshawe College has implemented an 
innovative WSIB service model that has been implemented consistently across all 
campuses.  A WSIB Intake Coordinator oversees service delivery and to ensure that 
progress reports were sent as required in the contract.  Counselling and Accessibility 
Services and Student Success Advisors work collaboratively to ensure that the needs 
of sponsored students are met in a timely way to best ensure their academic success.  
Many sponsored students participated in our Adult Student Groups where they felt 
welcomed and included in college life.  
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Outreach and Information Sessions 
The following events and presentations were provided by Counselling and 
Accessibility Services staff in 2012-2013 to increase awareness of services for 
students with disabilities: 

 International Day of Persons with Disabilities events 

 ADHD coaching presentation to staff 

 Mental Health Awareness Week events  

 Presentation on learning disabilities to Coordinators of English as a Second 
Language Instruction at Ontario Colleges  

 Presentation to Fanshawe College ESL instructors on learning disabilities  

 Participated in Blue Monday (mental health awareness) events 

 Speaker at  Thames  Valley District School Board Quest Day  workshop for 
secondary students with disabilities 

 Spoke at ‘orientation to college teaching’ sessions for new faculty   

 Participated in Fanshawe College Career Fair day 

 Collaborated with Fanshawe College Career Services staff to offer Career Plan-
It! (6 workshops for students with disabilities) 

 Speaker at Autism Ontario Conference 

 Participated in Bridging the Gap – a day for Thames Valley District School 
Board students with disabilities  

 Speaker at Life After High School conference for secondary school students 
who are Deaf or hard of hearing 

 Speaker at WOTCH, an agency for people with mental illness 

 Organized a workshop for parents and teachers of students with ASD 

 Presentation to college  faculty and staff on working with students with ASD 

 Speaker at ‘Open Doors’ – an event for secondary school students with 
disabilities 

 LDA- London Region 

 Organized professional development day for Learning Support Teachers from 
Thames Valley District School Board 

 Speaker at LEADS Employment Agency workshop 
 
 

 

4.  Publications and Information Resources 
 
In 2013, Accessibility Counsellors were involved in the following published research 
articles: 
 

 McEwan, Bob and Downie, Robert. "College Success of Students with 
Psychiatric Disabilities:  Barriers of Access and Distraction" (JPED 12-59) to the 
Journal of Postsecondary Education and Disability (will appear in JPED 26(4) to 
be published in December 2013).  
 

 Rudnick A, McEwan RC, Pallaveshi L,  Wey L, Lau W, Alia, L and Van 
Volkenburg L. (2013). Integrating supported education and supported 
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employment for people with mental illness: a pilot study. International 
Psychosocial Rehabilitation Journal [submitted]. 

 
5.  Human Resources and Awareness Issues for Staff 
 

Organizational Development and Learning continue to provide staff with professional 
development and awareness sessions about accommodating students with 
disabilities. Modules focused on Accessibility Services for Students, Universal 
Instructional Design and the faculty member’s role in providing an accessible 
experience for all students have been added to the Orientation to College Teaching 
and Full-time Faculty Orientation.   As part of the AODA requirements two new 
modules have been launched.  The first is the primary module on AODA Integrated 
Accessibility Standards/Ontario Human Rights Code that will be completed by all staff 
by the end of 2013.  The second is a module specifically for educators and will be 
completed by all academic staff.  This module focuses on accessible education 
principles and universal instructional design.  

 
 
6.  Consultations with Students, Employees and the Community 
 
2013 Accessibility Survey for Students with Disabilities 
On a bi-annual basis, Fanshawe College invites all students who have received 
Accessibility Services to provide their feedback through an anonymous, online survey.  
In winter 2013 the survey was completed by 332 students. The survey demonstrated 
that our students are very satisfied / satisfied with the facilities, student support 
services and academic accommodations provided at Fanshawe College. While the 
2013 survey results were slightly lower than those in 2011, the results are equal or 
improved compared to 2009 and demonstrate that students with disabilities continue 
to feel well supported at Fanshawe College: 
 

 78% of respondents rated that overall they were either ‘very satisfied’ or 
‘satisfied’ with how well their disability needs were met.   

 86% reported satisfaction with their interactions with Accessibility Services staff 

 76% reported satisfaction with their interactions with other college staff 

 71% reported satisfaction with their sense of inclusion at Fanshawe College 

 78% reported satisfaction with their ability to access information at the college 

 72% reported satisfaction with their academic accommodations 

 77% reported satisfaction with the accessibility of college facilities. 
 
Full quantitative survey results are included in the next chart, for your perusal. In 
addition, we received over 60 pages of qualitative student comments, which are 
currently being studied. In May 2013 we presented aggregate survey results to 
College Council, where the report was positively received. 
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7.  Accessibility for Ontarians with Disabilities Act – Integrated Accessibility 
Standards Regulation (IASR) 
 
During the past year, a continued focus was maintained on developing and 
implementing plans to comply with the provisions of the Integrated Accessibility 
Standards Regulation. 
 

General  
 

To reflect the College’s commitment to Accessibility and meet IASR obligations the 
College policy Accessibility for Persons with Disabilities was revised. Customer 
Service Standard information is available on the College’s employee portal. 
 
During the past two years several changes to practice have been implemented in the 
process of procurement with adjustments being made to the RFP/RFQ templates and 
contracts to reflect the need to consider accessibility in purchasing.  Procurement 
continues to work with suppliers of self-service kiosks to examine ways to improve 
accessibility.  

 The new ATM contract considers mobility and accessibility in its installation  

 Internal reviews of other self-service kiosks have been completed and 
discussions with suppliers on new contracts will follow. 

 
The College’s emergency plan considers persons with disabilities who require 
additional assistance.  Personal Emergency Plans are created by the emergency 
management office when the individual self identifies or is identified through the CAS 
or management team.  
  
Information and Communication 

 

The College has implemented AODA Learning Systems task force to examine the 
information and communication needs during the learning process.  Over the past year 
the task force has reviewed the College’s ability to provide accessible learning 
systems. 

 

Accessibility Software Inventory 
 
An inventory of the Accessibility software in the College was completed in June 
2013 and the following software is available: 
 

  Dragon Naturally Speaking 

  Inspiration 

  JAWS 

  Kurzweil 300 

  Read & Write Gold- There is a College wide license available for students as a 
take home version for use while they are enrolled at Fanshawe. Employees 
can also request Read & Write Gold be installed on their work computers. 

  Word Q/Speak Q 
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  Zoom text 
 
In addition the following software (used in the College) includes accessibility features: 

 

  Adobe Creative Suite: Support for screen readers & screen magnifiers, 
keyboard alternatives to mouse actions and creation of accessible PDF 
documents. 

 Blackboard Collaborate: Closed captioning, support for screen readers & screen 
magnifiers, keyboard/ shortcut inputs, a customizable user interface and 
session recordings. 

 FanshaweOnline (FOL): Support for screen readers & screen magnifiers, user 
preferences (i.e. font type), keyboard navigation, screen magnifiers, zooming 
and color contrast, and accessible templates. 

 Microsoft Office: For information on the accessibility features see 
http://www.microsoft.com/enable/products/office2010/. 

 

It was suggested that the communication on the accessibility features of the hardware 
and software within the College be communicated through the OD&L training program 
for the academic staff as well as just in time information that can be provided as they 
develop the curriculum. 

 

Electronic Copies of Textbooks 

 

When an electronic format of a text book is requested the bookstore has implemented 

a process for requesting electronic formats from the publishers. Most publishers have 

electronic formats available. The bookstore is involved in the etextbook task force with 

the Ontario Colleges. The “notice of “adoption” form for textbook ordering was adjusted 

to remind faculty to consider the accessible versions of all educational material when 

ordering books. 

 

FanshaweOnline (FOL) & Accessibility Requirements 

 

An internal review of FOL has been completed by Learning System Services (LSS) 
and a second external review completed by the Desire2Learn (D2L) Accessibility 
team. The results of the review indicate that FOL meets the WCAG 2.0 requirements 
with only minor adjustments required.  

 

Web Content Accessibility Guidelines (WCAG) 2.0  

A discussion took place regarding whether the content on FOL is considered to be web 
content or educational/training material. The group decided the Fanshawe College 
website falls under Website and Web content and FOL falls under accessible formats 
on request. 

 

 

http://www.microsoft.com/enable/products/office2010/
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Website Content 

The College undertook an internal review of the public website to determine 
compliance with WCAG 2.0 Level A and Level AA.  The College continues to adjust 
and make changes to the website to meet compliance by January 1, 2014.  The core 
issue that continues to be examined is the posting of accessible content onto the 
website.  A task force has been created to address the creation of PDF documents 
and the governance of the posting of documents onto the website.  

 

Educational or Training Resources 

 

The sections regarding education materials indicate that the materials should be 
electronic and be provided in an accessible format WHEN REQUESTED. The sections 
regarding accessible materials indicate that documents should be provided in an 
accessible format UPON REQUEST. This would therefore be completed for any 
document within the college as it applies to students and employees 

 

Accessible Formats and Communication Supports 

 

Each department is responsible for the provision of the accessible document when 
requested. Counselling and Accessibility Services are available for assisting when the 
department is unable to fulfill the need. At this time accessible documents and 
educational materials are arranged when the student has self-identified with the 
Counselling and Accessibility Services.  

 

Fanshawe has updated information and fact sheets for employees in order to assist 
with a request for accessible formats.  This is posted on the website. 
https://www.fanshawec.ca/sites/default/files/accessibility/accessibility-fact-sheet_accessible-
formats.pdf 

There is also a tip sheet on accessible communication posted in the toolkit for 
employees. 
https://www.fanshawec.ca/sites/default/files/accessibility/accessibility-fact-sheet_accessible-
communication.pdf 

 

Employment Standards 

 

The College has implemented an Employment Standards task force to review the 
requirements of the IASR with respect to employment.  As a result the following 
actions have been taken: 

 Policy changes:  STAFFING POLICY NUMBER: 1-B-50 has been revised to 
include accessible staffing procedures.  A new policy entitled Accommodation 
for Employees with Disabilities has been developed.  Both of these policies will 
undergo approval from Senior Leadership Council in early November 2013.  

 Procedural and Form changes:  As a result of the policy changes and the 
regulations several procedures, forms and checklists have been revised to 
assist human resources and managers in providing accessible employment for 
all employees.   

https://www.fanshawec.ca/sites/default/files/accessibility/accessibility-fact-sheet_accessible-formats.pdf
https://www.fanshawec.ca/sites/default/files/accessibility/accessibility-fact-sheet_accessible-formats.pdf
https://www.fanshawec.ca/sites/default/files/accessibility/accessibility-fact-sheet_accessible-communication.pdf
https://www.fanshawec.ca/sites/default/files/accessibility/accessibility-fact-sheet_accessible-communication.pdf
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 Training:  The human resources team have been provided with training on new 
procedures and will be assisting managers with the implementation of the new 
policies and processes.  The previous Customer Service Manager’s checklist 
has been revised to include all of the AODA requirements and will be located on 
the Leaders Landing Page by January 2014.  

 

Communication Plan 

 

In order to ensure that all staff recognize the importance of accessibility in their 
business environment the Communications team developed a structured 
communication plan that is being delivered throughout the college.  

 

The website accessibility page has been updated to allow for access to various 
resources and tools to provide accessible customer service and support.  The 
Accessibility Logo has been added to the main website and allows for ease of access 
to the information.  http://www.fanshawec.ca/accessibilityplan  

A detailed toolkit of resources and educational materials has been updated in 2013 for 
all staff.  http://www.fanshawec.ca/accessibilityplan/toolkit 

 

Fact sheets and information about resources in the College have been posted onto the 
toolkit and are accessible to anyone within the College. 

 

A “roadshow” presentation has been developed to provide managers with information 
on AODA and Accessibility. This “roadshow presentation” was piloted originally with 
the Facilities group in early September 2013.  The presentation can be adjusted to 
make the information applicable to various College teams and is available to managers 
for presentation to staff.   Overall 6 sessions will be completed in the fall of 2013 for 
improved communication on Accessibility and provide information on access to the 
resources available. 

 

The communication plan developed by the team will also include contests and ongoing 
tips for staff to understand the resources available to them in their day to day working 
environment.  The tips will be integrated into various communication tools already a 
part of the College environment. 

 

8.  Accessibility Planning Objectives for September 2013 – August 2014 

 

To build on our progress over the past year, we have established the following 
Accessibility Planning Objectives for September 2013 to August 2014, along with the 
College’s AODA Multi-Year Plan. While these objectives will be our priorities for the 
next year, other accessibility improvements will be made as opportunities arise. 

 

Physical Facilities 

 

Continue to design all new facilities and renovation plans to the CSA-B651-04 
Accessible Design for the Built Environment, and wherever practicable, incorporate the 
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City of London FAD standards and the principles of Universal Design.  

 

 

Academic Services, Policies for Students with Disabilities, Equipment and 
Adaptive Technology 

 
 Monitor the implementation of the new online test accommodation booking 

system, to ensure that it is effectively meeting the testing needs of 
students with disabilities, teaching faculty and Accessibility Test Centre 
staff. 

 Track our ability to provide textbooks in alternate format through our new 
membership in the ‘Alternative Education Resources for Ontario’ (AERO) 
project. 

    Plan for effective services for students with disabilities at Fanshawe 
College’s new downtown campus, scheduled to open in September 2013. 

 
Non-Academic Support Services 

 Continue to partner with ‘mindyourmind’ to further develop programming 
and evaluation of the post-secondary online mental health site, iCopeU. 

    Develop and submit innovative mental health service proposals for 
MTCU’s ‘Mental Health Innovation Fund. 

 Counselling and Accessibility Services to collaborate with Career and  
 Co-op Services and community employment agencies to provide 

improved ‘transition to employment’ services and supports for students 
with disabilities. 

 Develop a closer collaboration with Fanshawe College’s provider for 
student health services, especially regarding timely service referrals for 
psychiatric assessment and treatment. 

 Administer the bi-annual survey to measure the satisfaction of students 
with disabilities regarding accessible facilities services, academic 
accommodations, and inclusion at Fanshawe College. 

 The College and the FSU continue to explore options regarding a way   

 finding application for students, staff and visitors which will feature 

 alternate routes during disruptions or construction.          

9.  Accessibility Plan Communication: 
 

 

This Accessibility Plan has been made available for students, staff and 
members of the public through an Accessibility webpage on the College’s 
website.  An accessible format of this report is available upon request.  
 


